
Returns Form 
 
 

To Reeve & Co (Bathrooms & Tiles) Ltd, Stonham Road, Mickfield, Stowmarket, IP14 5LS. 
I/We* hereby give you notice that I/We* cancel my/our* contract for the sale of the following 
goods: 
 
 
Items:                              ………………………………………………. 
 
         ………………………………………………. 
 
         ………………………………………………. 
 
         ………………………………………………. 
 
         ………………………………………………. 
 
         ………………………………………………. 
 
         ………………………………………………. 
 
    Please list additional items over leaf. 
 
Reason for return:                ………………………………………………. 
 
Ordered on:                       ………………………………………………. 
 
Received on:              ………………………………………………. 
 
Invoice Number:              ………………………………………………. 
 
Name of consumer(s):     ………………………………………………. 
 
Address of consumer(s):     ………………………………………………. 
 
……………………………………………….……………………………….. 
 
Signature of consumer(s):   …………………………………………… (only if this form is notified 
on paper) 
 
Date:                             ………………………………………………. 
 
 
*Delete as appropriate 
 
 
Notes: 
 
Under The Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013 SI 2013/3134 you 
have the legal right to cancel your order up to 14 calendar days after the day on which you receive your goods (with the 
exception of any made to order items). You do not need to give us any reason for cancelling your contract nor will you 
have to pay any penalty. 
 
Once you have notified us that you are cancelling your contract, and we have received the goods back, we will refund 
any sum debited by us from your credit or debit card within 14 calendar days. 
 
Goods including the packaging must be returned in the same condition they were delivered in, we may make a deduction 
from your refund for any loss in the value of the goods supplied if the loss is the result of unnecessary handling by you 
(for example using the goods or damaging the packaging unnecessarily prior to cancellation) 

 
 


